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' Quality Assurance (QA)

2 Good Manufacturing Practices (GMP)
3 Quality Control (QC)

4 Quality Risk Management (QRM)
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3 Standard operating procedure (SOP)
%1n Process Control (IPC)
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7 Good Storage Practices (GSP)

8 Good Distribution Practices (GDP)

° Active Pharmaceutical Ingredient (API)
10 Re-test Date

' Self Inspection

12 Deviations
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13 Cross Contamination

14 Mix up

15 Calibration

16 yalidation

17 Recall

18 Root Cause Analysis (RCA)
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19 Product Quality Review (PQR)
20 Batch record
21 Job Description
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